HE3ABUCHMASI OLIEHKA KAYECTBA PABOTBI OBJIACTHOI'O
['OCY IAPCTBEHHOI'O KA3ZEHHOI'O YYPEXIEHWA « L IEHTP ITTOMOIIM
HETSIM, OCTAILMMCA BE3 ITOINEYEHKMA POIMUTEJIEHN, «OPJIMHORE
I'HE310» B COOTBETCTBUU C PACIIOPSDKEHUEM JEITAPTAMEHTA
I10 BOTIPOCAM CEMbBH U JIETEX TOMCKOM OBJIACTH OT 29.03.2016 Ne
121-P «OB YTBEPXJIEHWM TVIAHA JEITAPTAMEHTA I10 BOITPOCAM
CEMbU U JETEX TOMCKOM OBJIACTU T10 OPT AHU3ALMU
[IPOBEJIEHUS HE3ABUCUMOM OLIEHKH KAUECTBA PABOTEI
OPI"AHUBALIANA, TIOIBEJOMCTBEHHLIX JIEITAPTAMEHTY,
OKASBBIBAIOIIUX VCIYI'U B COEPE COLIMAJIBHOI'O
OBCIIYXXKNBAHIZI,

HA TTEPMO/ 2016-2018 'OAOB»

Kinouesbie IpyIisl nokasarenei st OLeHHBaHMs KauecTBa yCIIyT, NPeaoCcTaB/IsIeMbIX
Opranu3anysIMu colpanboil cdepst, Gsutn paspaboranst B [Ipukase ot 8 nexabpa 2014 r.
Ne995nH

B xome uposeneHus HesapucHuMoi  ouenxn  wieHnaMu  OOIIECTBEHHOrO COBETA  IIPH
Jlenapramente 1o BorpocaM cembd M aerelt Tomexoi obiactu OGLUIO ITOCENIEHO NaHHOoe
VUPEKIECHHE ¢ LENBI0 3HAKOMCTBA C MAaTepPUAIBHO-TEXHHYECKOH 6asol yupexuienus, ero
BOCIHTAHHUKAMH, COTPYAHUKAMH, IPOBEICH aHAIU3 CAMTOB, a TAKXKE HCIONL3OBAH OTYET,
IPEAOCTABIEHHBIH ONEPATOPOM.

Jins mposejicHust HesaBucuMoil onenku xagectBa yeuyr OIKY «llentp nomomm persiM,
ocrapiuuMcst 6e3 noneuenns poaureneii, «Opnunoe ruesno» (nanee — llentp) onmeparopom
OBbUIH  HCIIOJIL30BAHbI METOJl AHKETUPOBAHWS, CTPYKTYPUPOBAHHOrO HaONIONEHHS U
JOKYMEHTANBHBIH MeTot. st kaxporo MeToa Opur paspaboTad HHCTPYMEHTApH, ¢ IIOMOIILIO
KOTOPOIO BLIIBJSIIUCH [I0KA3ATEINH 110 CIEAYIONUM IEPEMEHHBIM

1. OTKPBITOCTD ¥ JOCTYITHOCTE HH(pOpMaLu 00 opraHu3anum;

2. KomdoprrocTs yeiioBuil U IOCTYIHOCTE TOTYHEHUS YCIIYT,

3. Jlo6poxenarenbHOCThb, BEKIHBOCTh U KOMIIETEHTHOCTh PA0OTHUKOB OpraHu3aliiy,
4, YHOBAETBOPEHHOCTDH KAYECTBOM OKA3aHMS YCIIYI' B OpPraHU3aliH.

Jns nposejienust onpoca Obul  HCIONB30BaH MeToi  LeneBod BeiGopku. Ilonesas wactsh
pceneposanus (onpoc, nabioerue, aHaaus caitos) npoxommna B cpokd ¢ 01.09.2016 mo
31.10.2016r.

Ouenxa kagecrBa  pabGorbl  llemTpa  mpoBoamnack — ITOCPEACTBOM  HEBKIIOYCHHOTO
CTPYKTYPHPOBAHHOTO HAGJIIO/ICHNS, aHaiu3a caifTa, a TaloKe ¢ IOMOIIBIO OTIpoca HoTpebuTeneh
YCIYr HEHTpa — BOCHHUTAHHUKOB LCHTPA M KIHEHTOR CIIYKOBI COMPOBOXKIEHHS 3aMEIIAIONINX
ceMelt ¥ LUKOJIBI IPHEMHBIX POJMTENEH,
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I. OTKpbLITOCTH U IOCTYNHOCTHL HHpOPMAUHH 00 OPraHu3ALHMH:

1. IMonuoTta u aKTyaJibHOCTE HH(OPMalH 06 OpraHu3aliK COLHAILHOrO
ofBCcnyKHBaHHMs, pazMelaeMoil Ha OOIHEIOCTYIHBIX HH()OPMALMONHEIX PECypcax
(112 HHQOPMAIMOIHBIX CTEHAX B ITOMEIIEHUH OPTaHU3aLiHy, Ha OPHUITMAIBHBIX
cafiTax OpraHu3alui CONUAILHOro 06CIy KUBaHNs, OPraHOB HCIIOJIHUATEIBHOM
BJIACTH B HHQOPMALIMOHHO-TEICKOMMYHUKaIMOnHOH cetn "Unrepuer" (ranee -
cers "Murepaer"): (Maxcumym — 3 Oasuia)

1.1. "OTKPRITOCTH K ITPO3PAHHOCTE I'OCYNAPCTBEHHBIX H Apanmus caliToB
MYHHIMIIATBHBIX YUPSKACHUH" - moxasarens peiiruira na
ouuMaIbHOM caiiTe st pazMeItesus Haopmaiuu o
rOCYIapPCTBEHHBIX B MYHMIHITAIBHBIX YUPEHKICHHSIX
(www.bus.gov.ru) B cetn "Murepuer”

1.2. coorBeTcTBHE HHDOPMALIMK O AEATEILHOCTH OPraHu3aliu Amnanu3 caiiton
COLUATLHOrO 0GCIYKHBAHUSL, PA3MEICHHON Ha OPUIHATBHOM
caifre OpraHM3aliy COLUAILHOr0 00CIIyKHBAHUA B CETH
"Mutepuer", nopsaaxy pasMelnesus HHGOpMaLuu Ha
OPHIMATEHOM caliTe NOCTaBILMKA COLHMAIBHBIX YCIIYT B CETH
"Wuareprer”, yrBepKIaeMOMY YIOIHOMOYEHHBIM (PeaepabHbIM
OPraHoOM MCIOJHHTEILHOMN BIIACTH COTJIACHO HacTH 3 CTaThy
13Menepansroro 3akona ot 28 gexabpst 2013 r. N 442-03 "06
OCHOBAX COLMANIEHOTO 00CHyKUBaHUA Ipaxcian B Poccuiickoi
Denepanun”

0,9

Hesknouennoe
HabImoneHue

1.3, nanmune HI.*[(})OI)MEIILI/IPI O JCATCILHOCTH OPranu3allin
CONHANIBHOTO OﬁCJ’Iy)KI/IBaHHSI (B TOM YHCHC O NECPEHHE, ITOPSIKE
H YCJIOBHAX HIPEJIOCTABIIEHNS COLMANbHBIX yCIyT, ’If&lpI/I(.])ZI.X Ha
CONMAJILHBIC YCJI)’I‘I’I) Ha PIH.(l)()pMél[IHQI-IHIﬂX CTCHIax B
IOMEIICHHAX Qpradu3ailiy, pasMeIlCHIC €€ B 6})0[11.[-0})&){,

Oyxnerax

2. Hamyauue JUCTAHIIMOHHBIX CIIOCOOOR B3aUMOAEHCTBUS OPralu3aluu 1
oJiyyaTesell COMUanbHbLIX yeIuyr (Monydenne HHpOopManiy, 3anuch Ha PHEM U
1p.): (Makeumym — 2 Gajuia)

o

2.1. renedon ABanus canToB

2.2, DJEKT POHHAaA 1ovta, AJICKTPOHHLIC CCPBUCHL Ha AH&U.[HS cairon

oumannpaoM caitte oprasuzaumy 8 cetn "Murepuer”

3. PesynprarusHocTs oOparesuit pu UCIOIb30BAHMH AUCTAHLMOHHBIX CII0C000B
B3aNMOJECHCTBYSL C TIONYYATEIISIMU COLMANBHBIX YCIYT IS ITOTYYeHUS
Heobxoumoit uadopmanuy: (MaKcumMyM — 2 bajia)

e

3.1. fonst pe3yJIBTATHBHAIX 3BOHKOB 110 TejiehoHy B Crarucruka
OPraHU3aLio COLMATIEHOrO 00CIYKUBAHHS UL ONYHEHHS

HEoOX0uMOl HH(I)OpMaLUdH OT YHC]IA KOHTPOJBHLIX 3BOHKOB

3.2. onst pe3ynbTATHRHBIX OOpaIeHHH B OPraHu3aluio Crartucrixa
COLHAILHOTO OOCIY)KHBAHUS TI0 2MEKTPOHHOH 1TOUTe HIIH ¢

TIOMOIIBIO HIEKTPOHHBIX CEPBHCOB HAa O(QUIHAILHOM caliTe

2
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opranuzauyy B cetu "Uareprer” 1t nonyydenus HeoOXoquMoi
AHPOPMALHK OT YUCITa KOHTPOJILHBIX oOpareruii
4. Haymuue BO3MOMKHOCTH HANpaBICHUS 3asaByicHus (OkanoOur), Ipeaoxeuii u 3
OT3BIBOB 0 KAUECTBE [PEJIOCTABIICHMS COLMAIBHBIX YCIYT: (MAKeHMyM — 3 Oaiia)
4.1. THYHO B OPraHU3BALMIO COLHATEHOTO 00CITYKHBAHMS Henknrouennoe 1
HabJIOJICHUE
4.2. B anexTponHoi popme Ha OPUIHUATIBHOM calite Amnanus caifron 1
Opranu3aluy conransLHoro obenyxxusanus B ceru "Murepuet”
4.3. no renedony/Ha "ropauyio JUHUIO" YIOIHOMOYEHHOTO Ananus caifTo |
UCHOJIHUTEIILHOTO OpraHa rocyIapcTRBCHHOM BilacTH B cdepe '
COLHANIBHOTO 0OCITYIKUBAHHUSI
5. Hanuuue nadopmanyy o mopsijike moJiaun sxaro0bl 10 BOIPOCaM KavuecTBa 3
OKa3aHMs COIUANBHBIX YCIIyr: (MakcumMyM — 3 Gasra)
5.1. B 061IENOCTYITHBIX MECTaX HA HHPOpPMAMOHHLIX cTeHnax B | HesxioyenHoe 1
OPraHU3alMH COLHATBHOTO 0OCHYKHBAHUS HabJIoIeHHE
5.2. Ha opHIHAIBEHOM calfTe OpraHy3aliiy COIHATLHOIO Ananns caiiton 1
obcnyxmpanust B cetu "Murtepuer”
5.3. Ha opuIMANIEHOM caliTe YIIOJIHOMOYEHHOTO Amnanus caliToB |
HCIIOJHUTENILHOT'O OpraHa rocyapcTseHHoN BiiacTh B chepe
coLpaNILHOro obcnyxusanus B cetn "HMureprer”
6. Jlonst nonyuaresneit COUUaNBHBIX YCIyr, YAOBISTBOPEHHBIX Omnpoc
Ka4eCTROM, IOJHOTOM U JOCTYIHOCTEIO HHpOopManuy (Ipu rpaNiaH-
Ju4yHOM obpatenny, 1o tenedouny, Ha opuIHaILHOM calTe noJryvarenen
OpraHu3alliyi CoLMaALHOro o0ciyKuBanus) o pabore COUMANBHBIX 0,91
OPraHM3aLiy COMHAIBLHOIO 00CIYKUBAHUS, B TOM YMCIIE O yeayr
[IepeyuHe U MOPSJIKE MPEIOCTABICHHS COLHANLHBIX YCIYT, OT
o01ero yuesa ONnpomeHHsIX (MakcuMym — 1 6aj),
I1. KomdoprHOCT YyenoBuii npeaocTaBieHus COMUANBHBIX YCIYT U JOCTYNHOCTH
HX MOJIy4yenus:
1. Jlonsg nonywarese#t yesryr, CHMTAIONINX YCIOBHS OKAZAHMSI Onpoc
YCIIYT JJOCTYTIHBIMH, OT 001IEro Yuciia ONpOMICHHBIX (MAKCHMYM rpaciax-
— 1 6amn). nosyvarenei 0,89
CONHAAIBLHBIX
yeJayr
2.Hamaune 060pytoBaHHBIX TOMEIICHHH UL TIPSIOCTABICHUSI Hegxmouennoe
COLHAIBHBIX YCIYT B COOTBETCTBHHE C IEPEYHEM COIHAIBEHBIX HabJo/ieHe 1
YCILYT, IIPENOCTABIACMBIX B JJAHHOH OPraHu3aliii COUAILHOIO
obcmyxupanus (MakcuMyM ~ 1 6asi).
3. YKOMINIEKTOBAHHOCTH OPraHU3allMK COIUANILHOIO Crarucrtuka
00CIHY)KUBAHUS! CIICHHAIINCTAMHM, OCYILECCTRISIOLMMU 0,97
IPEeOCTABIIEHHE COLMATIBHBIX YeIyr (MakcuMyM ~ 1 Gam).
4. Jlons nonyvarened ConuanbHbIX yCITyr, ONEHABAIOLIAX Omnpoc
Or1aroycTpoHCTBO B COACPIKAHUE TIOMELICHUS OPraHu3aliu rpasIan- 0.54
COLAILHOIO 0OCIYKMBAHMS U TEPPUTOPHH, HA KOTOPOIT oHa nonyJaresei "
pacIoNoIKeHa, KaKk Xopolree, OT 00LIEero Yueia oNnpomeHHbIX COLMATBHBIX

)
o
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(Makcuamym — 1 Gar). yeuyr

I11. Mo6poskenaTe/ibHOCTh, BEKIHBOCTh H KOMIIETEHTHOCTh PAa0OTHHKOB

OpraHM3auum:

1. Jlonst rosryyareneii COmManbHbIX yeuyr (ubo ux Omnpoc
PONCTBEHHHUKOR), KOTOPDIE BHICOKO OLEHHBAIOT rpadxaH-
N06PONENATETHHOCTE, BEKIMBOCTL M BHHMATEILHOCTD nosyqarene 0,84
PaGOTHHKOB OPraHu3aLFy CONUATBHOIO 00CTYKHBAHUSL, OT COLIMANBHBIX
of11ero unca OnponIeHHbIX yenyr
2. Jlonst osryuareneil COnUanbHbIX YCIyT, KOTOPBIE BRICOKO Omnpoc
OLEHMBAIOT KOMITCTEHTHOCTE pabOTHHKOB Opranu3aliuu I'pax<iaH-
COIUATBLHOr0 06CIyKUBAHHMS, OT OOLIETO YHCHTA ONPOLICHHBIX noJLyHuaTeIeH 0,84
COLIMATBHBIX
YCIyT
3. Jlons paboTHUKOB (KpoMe a/IMUHUCTPATHRHO- Crarucruxa
YIPABICHUECKOTO IepcoHaa), IPOIe/IuX IIOBBIIICHIe
KBaIHPUKAHI/TPO(ECCHOHAIBHYIO IEPENOJrOTOBKY 110 0,5
NpoQUIIO COLUANBLHON paboThl MM HHON OCYLIECTBISEMOM B
Oprasu3aniu COLHAJIBLHOro 00CIYKHBAHMSL JESTCILHOCTH 38
[10CHIe IHKE TPHU 1'0J1a, 0T 06uero uncia paboTHHKOB
IV. Y 10B/1e TBOPEHHOCTH KAYECTBOM OKA3AHHS CONUAILHBIX YCJIYT:
1. Jlosst monyuaresieit coupmanbHbIX yCIyr, KOTOphIE Ompoc
HOJIOKUTENHHO OLEHUBAIOT H3MCHEHHE KAYECTBA XH3HH B rpaskaH-
PE3YIBTATE MONYHEHUS! COLMAIILHBIX YCIYT B OPraHu3ain noJjiyyarenei 0,64
COUMANTBHOTO OOCNYKUBAHUS, OT YHCIA OIPOLICHHBIX CONMAIIBHBIX
(Maxcumym — 1 Gan) yeayr
2. oys monydareneil COMMANBHBIX YCIYT, YIOBICTBOPEHHBIX YCIOBHSIMHU
NPEeJOCTABICHUS COLMATBHBIX YCIIYT, OT YHC/IA ONPOIICHHBIX, B TOM YUCIIE 0,9
YIOBICTBOPEHHBIX: (cpenueapu(pMeTnyecKkas pennyuuna B 6auax)
2.1. )KHITBIM TOMEIIEHHEM Ornpoc
rpaskiaH-
osryuarenei 1
COIMANBHBIX
yeIuyr
2.2. wanuunem o0oPYHOBARMSL JUIs [IPEOCTABICHHMS COLMATILHBIX Onpoc
yeuyr rpaxan-
noJryuarene 0,86
COLMANBHBIX
yelyr
2.3. nuTaHueM Onpoc
IpaXkIaH-
nosryqarenet 0,86
COLIMAIIBHBIX
yeauyr
2.4. mebennbio, MITKHMM HHBEHTapeM Onpoc 0.87
I'pakaa- ’
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ronydareseH
COLIMATBHBIX
yeuyr
2.5, IpeloCTaBICHHEM COIHANBHO-OBITOBEIX, TAPUKMAXEPCKHX 1 Ornpoc
FHTHEHHYECKUX YCIyT rpakaar-
noJtydaresnci 0,86
COLMAIIBHBIX
yCayr
2.6. XpaHCHHEM JIMYHBIX Belel Onpoc
rpaKIaH-
nonyvaresiei 0,79
CONMATBHBIX
yOIIyr
2.7. caHHTapHBIM COICPIKAHHEM CAHHTAPHO-TEXHHUECKOTO Ormpoc
obopynosanus rpaNIAH-
noyyvarenen 1
COUMAJIBHBIX
yeayr
2.8. xoHDHUICHIUATBLHOCTHIO IPEAOCTABICHUS COIMALHBIX Omnpoc
yeuyr rpaan-
nosryqaresnei 0,88
COLUATBHBIX
yCIIyT
2.9. rpadukom 1ocerneHui poACTBEHHUKAMY B OPraHy3aliy Onpoc
COLUATBHOTO 0OCIYKUBAHUS IpaxiaH-
nonyuarenei 1
COLIHANIBHBIX
ycuyr
2.10. on1epaTHBHOCTBIO PELICHUS BOIIPOCOB Ornpoc
rpaxian-
rosrydaresei 0,91
COLHAITBHBIX
yeIayr
3. Jlosst osryuareneii colnaibHbIX YCIIYT, YAOBICTBOPEHHbIX Ormpoc
Ka4eCTBOM IPOBOAMMBIX MEPOTIPUSITHI, UMEIOIIUX IPYIITIOBOH rpaxaaH-
xapakrep (03{0pPOBUTENBHBIX, JIOCYTOBBIX ), OT 0BIIEro YHCIIa nosyuarenei 0,83
OTIPOIUEHHBIX (MakcuMyM — 1 Garur) COIMAJILHBIX
yCIIyr
4. KommaecTBo 3aperucTpUpOBaHHbIX B OpraHmu3alldy Crarucruxa
corpasibHoro obcmyKuBanus xkanob rnojydareseit ConuanbHbIX '
YCIIYT HA KAYECTBO YCIIYT, IPElOCTABICHHBIX Oprafnu3anuet B
oryetHoM nepuoje Ha 100 nonyuareneit coupanbubX yeiyr (B
TeyeHue roja): (makcumyM — 1 6aur)
5. Jlonst momywareneit COMUANTBHBIX YCIYT, KOTOPbIE TOTOBL Omnpoc
PEKOMEHJIOBATH OPraHU3aALUIO COLUANBLHOr0 00CHY KHBAHUS rpaan-
POJNICTBEHHUKAM ¥ 3HAKOMBIM, HYJIAIOIHMCS B COLHATIBHOM noJrygarese 0,83
obciyuBaHuM, OT OBIIEro YUCHa OTIPOIICHHEIX (MAKCHMYM ~ | COLMATBHBIX
Oajur) yCIyr
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Hrorosoe 3Havyenue (MAKCHMYM 26 6aJ110B) 23,59

Ilo pesynsraram Heszasucumoll ouenky xauecta paborel OI'KY «llentp romonmw gersm,
ocraBmMMes 6e3 norevenus pojureseit, r. Tomceka»  1okasan pesyibrar B 23,59 6amna (u3
BO3MOKHBIX 26B03MOKHBIX) i 90,7%.

Takum 06pasom, 9KCIEPTH3A MOKa3ana BBHICOKHH ypoBeHbL paGOTHl JIAHHOPO YUPEeKICHMH,
COOTBETCTBUE OCHOBHBLIM IApaMeTpaM OLEHKH KauecTpa paboThl OPraHu3alui COUHATLHOIO
obcnyxuBanms. Tem He MeHee, HCOOXOAMMBL JOTMONHUTENbHEIC MEpPhl MO (JOPMUPOBAHMIO
TTOJIHOIO COOTBETCTBHM BCeM TPeOOBAHUAM.

Hpenoxenus:

1. Ilpusects B COOTBETCTBHC MH(OPMAIIMIO O ASATENLHOCTH OPraHU3aIllH, Pa3MEIeHHO
Ha oQUUMANLHOM calfTe opraHu3alld B CeTH VIHTepHET» MHOPSJIKY pasMeleHus
vudopmanu  Ha OQHUIMATLHOM calTe NOCTABINMKA COUMANBHBIX YCIYyr B CETH
«VinTepHeT»,  YTBEPXIACHHOMY  yNOJHOMOYEHHbIM  (DelepanbHbiM — OpraHoM
HCIONHATENFHOM BIacTh coracuo wacti 3 craren 13 depepanbHoro 3axona or 28
nexabpa 2013r. Nedd2-d3 «O6 ocHOBaX COLMANLHOTO OOCIHYKUBAHMS TPAXIAH B
Poccutickoit benepannny,

2. llpopaGorars Borpoc yiaydwileHus OllaroycTpoicTBa TEPPUTOPUH M COUEPKAHUS
TIOMEILCHHH,

3. Ilpopaborars BOHNpPOC 0  YIYYIICHHIO KAueCTBA  CIIOPTHBHO-03IOPOBHTEILHBIX
MEpPOTIPUATHH,

4, B3arh Ha KOHTPOJL NOBLIIICHAE KBAIM(UKALNE PAOOTHHKOB YPEXKICHUS,

5. Tlpopaborars BOHPOC 10 YIYULIEHHIO KAYECTBA MPOBEJECHUSA JOCYTOBBIX MEPONPHSITHH
MEpPOIPUSITHI. ;

H

6. Basgrn Ha KOHTPOIL BOIIPOC Oprafusalluy HTaHHs BOCIIHTAHHHKOB,

ITo pesynpraram IpOBEACHHON HE3ABMCHMOH OLEHKH KAYECTBA OKA3AHUS COLMABHBIX
yenyr B 2016 roay B 8 tieHTpax IIOMOIIM ASTSAM, OCTABIIMMES €3 noneueHus PojmTene,
OI'BY «lleurp momom AersM, ocrapiuMes Oe3 monewenus popurenei, «Opmuxoe

THE3I0» 3aHsy 7 MecTo.
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